5 ?5;5 Advanced
| Communication System

THE MOST AFFORDABLE BUSINESS SOLUTION

Lower Your Total Cost

Ideally, you want to be able to secure the most advanced technologies without having
to spend significant money upfront on hardware. An Etech Advanced System makes
this possible. With the Etech Advanced solution, you save from day one on your
monthly communications service fees and upfront capital costs. With Etech Advanced,
there are no large servers or systems to purchase. There are no capital expenditures
to depreciate over time. And with low monthly communications service fees, you get

Stay Focused on Your Business

With an Etech Advanced solution, the management of increasingly complex business
communications is done for you off-site. It all happens in the background while you and
your employees utilize advanced features and productivity tools like voice, and internet
fax to take up new goals and take down obstacles that stand in your way.

Need Less Support

Etech Advanced requires very little support or training . You can quickly

add users, delete users, enable additional features—all without additional staff. In
fact, an Etech Advanced System is so simple, it's one management issue that can be
taken off your shoulders.

Get Better Business Continuity

Let's assume some worst case scenarios: Your building is flooded. Or a fire knocks out
power for miles around. Now, let’'s assume you have an Etech Advanced System.
Since no physical box is at your premises—it resides in our redundant and secure data
center—customers can still connect with your business because employees can work
from anywhere. You can quickly forward calls to cell phones or other phones in unaf-
fected locations. It's an incredibly fast and easy way to take control of a
disastrous situation .



Be Mord®éxiblaRDABLE BUSINESS SOLUTION

For most businesses, it has become nearly impossible to make accurate predictions.
That is why you need a highly-flexible technology like Etech Advanced. Etech Ad-
vanced is a sure way to give you the peace of mind that comes from not being con-
strained by a phone system that only supports a fixed number of employees and can
be costly and complicated to expand. If resources become squeezed, you can quickly
scale back. On the other hand, if you open a new branch office, or need to provide re-
mote communications, or you just need to prepare for a spike in demand around the
holidays, it's quick and easy to scale up without any disruption to your business. Total
flexibility. Easy to manage. Quick to deploy. Etech Advanced is a decision with
only upside.

Get More Functionality

You will be impressed by the high end features available with the Etech Advanced
System and the impact it can have on your business. You can activate only those fea-
tures that you need to make your company more productive. Through Etech Ad-
vanced, you can have voicemails automatically forwarded to your email; you can make
a call from a cell phone or remote office and have it appear as a call from the main
office. You also have the ability to integrate with other technologies that you use like
Outlook. Basically there isn’t much you can’t do with an Etech Advanced System.

Lose The Expensive Upgrades

With Etech Advanced, there’s no box on your premises, so there’s no hardware

to upgrade in order to take advantage of new features and technologies.

Because your service is outsourced, upgrades are included and happen automatically
in the background. Of course, you’ll be made aware of any new capabilities as they
come on line. That way, you can quickly utilize them to support your employees and

better service cCUStOMeErsS. Stay focused on your business and leave the up-
grades to Etech .

Use The Newest Technology

It's hard to advance your business if it's tethered to convention.

And there’s no ball and chain quite like a desk phone. An Etech Advanced System is
the ideal solution for existing and emerging workforces who demand constant
connectivity and productivity from anywhere—and at anytime. Whether attacking
issues from a desk, a conference room, or powering through meetings on the road,
Etech Advanced gives you all the communication features you need such as internet
fax, using your PC as your phone and more. An Etech Advanced System is a
powerful communications tool that keeps things moving forward no matter
where or when business is done.



Get Time Tested Proven Reliability

There is a lot of new technology out there. Most of it offered by new companies that
haven’t been around very long. Some of those companies are reselling other

people’s technology. Sometimes their systems are located in 3rd party co-location
centers. The Etech Advanced Communications System is powered by Tadirand , a
leader in communications technology for over 30 years. Tadirand has been providing
telecommunications to clients like The Department of Defense for many years. The
Etech Advanced System is located in our own redundant and secure facility. Etech
has been in business for 15 years and has been supporting banks , law firms , the
medical profession ,retail clients and hundreds of other businesses for a long time. Our
senior management has over 70 years combined experience in communications and
information technology.

New technology is good. The latest technology from a proven , reliable source is
even better.

Get Styles and Options

Etech has a phone to fit everyone. From large to small , with lots of buttons or a large
display , Etech has a phone that fits you and your business.

VolP Telephones VoIP Telephones
T200 Series FlexSet |IP

T207 and T208 IP Telephones

« Same button layout as 281S digital
« Enhanced features support

* Supported on Sea Softswitch and Coral IPx
» Full-duplex speaker telephone

* VLAN support (share connection with PC)
*» The T208M supports 802.1x

* VLAN support (share connection with PC)
* Power Over Ethernet (POE) Support

- Power Over Ethemet (POE) * Full-guplex speaker phone

- 24 button snap-on expansion module The FlexSet IP telephone user-experience is

« Built-in 3-position desk stand and wall mount virtually indistinguishable from the 281S digital

« SIP compliant telephone providing continuity among users with
Any T200 series phone can utilize the the flexibility of being used from the home office
24-button TEM module which provides 22 or any remote site with a broad-band Internet

programmable buttons and two shift keys connection.



Control Your Communications

With Tadirand’s state-of-the-art presence management and productivity tools, you
have total control and unified communications.

Coral SeaBeam Softphone

Coral SeaBeam Softphone

The Coral SeaBeam is an advanced SIP softphone
supporting voice, video, and much more.

* Video conferencing

* Six-party audio conferencing

* On-demand call recording

* Microsoft Outlook integration
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Control Your Own Costs

Some systems have tiers and packages that contain features you may not need or
want. Like the packages you get with cable or satellite TV, to get the channels you
want , you have to pay for channels that you will never watch. With an Etech Advanced
System ,you pay for all the things you need and nothing that you don’t. If you want to
use our phones , that’s fine or buy one from us that’s yours to keep. A basic setup for a
single phone starts at $19.95 per month. We can configure your system any way your
want. Get just what you need and nothing more and still add features as you need
them. Here is a good example , a basic setup with 5 phone sets ,direct dial num-

bers ,voice mail and 1000 minutes of domestic long distance would cost $170.75 per
month (excluding taxes ,installation and shipping). Five traditional business lines from
the telephone company would run about $200 dollars a month plus long distance , plus
the phones and the regulatory fees and taxes. In this scenario you also get nothing
but dial tone , no features , no voicemail , no flexibility and no business continuity.

It’s easy to see how an Etech Advanced System makes good business sense.

Get Personalized Service

Your Etech Account Manager will sit down with you and map out a strategy that works
best for your particular situation. Your Account Manager will ask questions about your
business operations and answer all your questions. When the two of you have decided
on the best way to structure your system , your Account Manager will handle all the de-
tails and get you up and running. Your Account Manager is there to get you started
and they are with you down the road .Your Account Manager is backed up by our
highly trained and experienced support staff.

No one does customer service better than Etech!

Let’s Talk!

About the only time we that we like to use the word no is when we are setting up that
first meeting. There is NO COST, NO OBLIGATION, NO HASSLE and
NO PRESSURE when you talk to us about an Etech Advanced System.
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Communications , Inc.

3716 Sth AVENUE SOUTH
Birmingham, AL 35222
Main Number: (205) 942-1121
Fax Number: (205) 942-1127

http://etechcomm.com/
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